Solar Warranty Policy.

We offer warranties of up to 25 years for our Solar Panels. Manufacturer warranty of up
to 25 years will depend on the choice of Solar Panel. This will be detailed on quotation.

We offer warranties of up to 20 years for our Inverters, depending on the Manufacturer
selected.

We also offer a workmanship/installation warranty for 5 years.

Warranty Includes

Within the first 5 years of installation of your Solar System, any damage/ defect caused
by workmanship during the installation will be rectified at no additional cost. Notify us
once you become aware. This is to ensure initial defect is rectified without further
damage. Also, all products supplied will be under manufacturer warranty.

Warranty Excludes

Any damage caused to the solar system or installation by weather, grid faults, pests/
rodents/ animal damage.

At any time after Raso Electrical has installed your solar system, if any party other than
Raso Electrical tampers with the system.

Questions or Claims

For any questions or claims, please contact:

Raso Electrical

Email: tara@rasoelectrical.com.au

Phone: 0405-335-536

Address: 19 Weymouth Circuit, Donnybrook, Vic 3064

Please keep a copy of your sales documentation, as this will be required to validate a
warranty claim



